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 OFF-HIGHWAY VEHICLE WARRANTY 
(OHVW) REPORT 

USER’S GUIDE 
A  USER  GUIDE FOR  REPORTING  DATA  TO  THE COMPTROLLER'S  OFFICE 
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CREATING A FILE TO UPLOAD 
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FILE FORMAT 
EACH DATA ELEMENT IS MANDATORY AND MUST BE A SEPARATE FIELD (COLUMN) IN THE COMMA SEPARATED VALUE (.CSV) 
FILE TO BE UPLOADED. 

Column Data Element Definition Description 

A Vehicle Identification Number 
(VIN) 

17 characters, can be numbers and letters, but no special characters The Vehicle ID number specific to the purchased vehicle 

B Vehicle Make 20 characters, can be numbers and letters, but no special characters The trade name of the purchased vehicle 

C Vehicle Model 20 characters, can be numbers and letters, but no special characters The vehicle model name 

D Vehicle Year Four numbers, no decimals and no special characters The vehicle model year 

E Date of Purchase Date in the mm/dd/yyyy format, including forward slashes The date the vehicle was purchased 

F Purchase Price (or MSRP) 15 numbers, no decimals or dollar signs The purchase price, if available, or manufacturer’s suggested 
retail price, in whole dollars 

G Retailer Name 50 characters, can be numbers and letters, but no special characters The trade name of the retailer, not including special 
characters 

H Retailer City 30 letters, no numbers or special characters The retailer city, outside the state of Texas 

I Retailer State Two letters, no numbers or special characters The retailer state, must be other than Texas 

J Retailer ZIP Five numbers, no decimals The retailer ZIP code 

K Customer Name 50 characters, can be numbers and letters, but no special characters The name of the customer 

L Customer Street Address 50 characters, can be numbers and letters, but no special characters The street address of the location where the vehicle was 
warrantied within Texas 

M Customer City 30 letters, no numbers or special characters The Texas city where the vehicle was first used within Texas 

N Customer State Two letters, no numbers or special characters Must be Texas, “TX” 

O Customer ZIP Five numbers, no decimals The ZIP code where the vehicle was first used within Texas 
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EXAMPLE TEMPLATE 
YOU MAY CREATE YOUR DATA FILE ON YOUR OWN, OR YOU MAY OBTAIN A TEMPLATE FILE, PROVIDED BY 
THE COMPTROLLER’S OFFICE, LOCATED ON THE OFF-HIGHWAY VEHICLE WARRANTY (OHVW) REPORT 
WEBPAGE. THIS IS MERELY AN EXAMPLE THAT SHOULD BE FOLLOWED AND NOT USED OR UPLOADED AS 
YOUR FILE. 
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<! F,rmat Painter 

I I .I ,• A" Calil:ri • 11 . .,... 

~ Merge & Center 

IGcncr.11 

:11p0oara '• Fent '• Al gnment ,, NJmDer 

l'urchase l'nce t\eu1ler 

Mode l Ycor Purcho~c (or MSRI') Nome 

1HMAC46MAFB9681 TRX250X 2019 12/30/2019 8000 Honda of Ne w York 

lZZFR9555H8189678 r.awasa►: 1 KFX SO 2019 10/ 03/ 2019 2000 GarrlsJn Ants 
Yomoho TT_R230 2019 07/ 27/ 2019 5000 Moxey~ Motor~port~ 

Po lar is Ranger 570 2018 02/15/2019 10200 Jerry's Camp ing Supplies 
o re 1on Reepe r Apex 2018 01/ 31/ 2019 24000 ouna This world veh icles 

· I 
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Filter• Select• 
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!Jew York N'f 10002 John Smith 1234 North 1st Street Austin TX 

Oklahoma City OK 73107 Jane ooe 1836 Texas Ave Amaril lo TX 
Roswe ll NM i2201 Betty Block 1117 55th SI El r ,,o TX 
New Orleans LA 70122 Gene Page 24608 Cowboy Lane Da llas TX 
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@i wrap lext ~ ~ E§B L A.1loSu111 
~ 'y ,D 
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Cclct: FormM 
~ Coor· 
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llurcho::,c Price Rctoilcr 

Purchase (orfv1S1,P'., Ncrre ZIP Ncme Street Address 
19 12/30/2019 80)0 Hond~ of New vork Newvork IJY lOOOl John Smith 1234 North 1st Street 

19 10/03/2019 20X1 Garrison A TVs Oklahoma City OK 73107 Jane Doe 1836 Te>:a; Ave 

.m'lO t/1;,,o-•\''"'''' '"'f"" ' ' Ru,w ... 11 IJM M?01 Rf-' l ly Rl,-u k 1117 .•i.~lh S I 
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240X1 Outta This \Vorld Vehicles Little nock Ali 72204 Pat Je He rscn 55S5 S Locp West 

~um:981158 Oi}pk:ly S:ttings 

So1:& Find & 
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u allas. I X 
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EDITING THE EXAMPLE TEMPLATE 
IF YOU USE THE TEMPLATE PROVIDED BY OUR OFFICE, PLEASE REMEMBER TO DELETE ALL THE COLUMN 
HEADERS AND EXAMPLE DATA BEFORE ENTERING YOUR OWN DATA. 



~ 3 C D E f I G H I I I . K I , I tvl I 'l O I Cl 
D 30RIG1871M158355 Oreion Reeper Apex 20B 01/01/2019 

II 1HMAC46C<IAf B'3583 Hond3 TRX250X 2019 0l/rJS/ 2019 

II 1ZZFR3555H8189680 Kawm ki KFX 51 2019 01/20/ 2019 

• 3G3RJ5930KY369656 Yam3ha TI_ R231 2019 01/25/ 2019 

II 1HMAC46C<IAf B'3582 Hond3 TRX250X 2019 02/03/ 2019 

B 1zZfR355SH8189679 Oreion Reeper Apex 2019 02/00/ 2019 

• 3G3RJ59,30KY369655 Hond3 TRX250X 2019 02/14/ 2019 a 1MSJT2116Uf 384336 Kawm ki KFX 52 2019 02/28/ 2019 

II 3ORIG1871M158355 Yam3ha TI_ R232 2019 03/ 03/ 2019 

ll!l1HMAC46C<IAfB'3583 Polaris Ranger 572 2019 03/ 15/ 2019 
111..:i U ). ,l ,, r 11,:r.i,1 A CJ :,,:1::::o'l,_l"o,.1,..0 .-__lo,..,..,..,.., c.7~ 'ln 10 n,'1i:: / 'ln10 

2250) f arm and Supply Inc New York NY 10002 Leslie Jorcen 3648 Stegrm n St Houston TX 77010 

&530 Honda OutdoJrs New Orleans LA 70122 Buck Evans 2648 Houston Blvc Aust in TX 78701 

1225 Mitchell ATVs Roswell NM 88201 Chris Hightower 168128th Ave Amari llo TX 79107 

500) Motorsports Mex Oklehoma City OK 73107 Marvin f reedman 19543 RodeJ Ln El Peso TX 79930 

7250 Honda OutdoJrs New Orleans LA 70122 4H f arms 4369FM 1198 Houston TX 77010 
20250 f arm and Supply Inc New York NY 10002 Migue l Sa lazar 3511 lndian3 A'le Amari llo TX 79107 

7625 Honda OutdoJrs New Orleans LA 70122 Iona Garrsion 26332 RiJ Grand l n El Peso TX 79930 

1359 Mitchell ATVs Roswell NM 88201 Terry Bonds 2214 55th St El Peso TX 79930 
5381 Motorsports Mex Oklehoma City OK 73107 Rick Cox 35166 Hwy 2222 Dallas TX 75231 

12955 l ittle Rock Supply Little Rock !IR 7220<! Evan Oliver 1838 Coit Rd Dallas TX 75231 
1 'l1 7 :; I rtt l,.. 0 ,-,-1., c , , ,., ,.. 1 , I ittl ,.. 0 ,..,..1,, A C r., , ,♦ ;.,_JTV 

  

    

    
 

ADDING DATA TO THE .CSV FILE 
BEGIN IN EXCEL WITH A NEW WORKSHEET. 

ADD DATA TO THE FILE. THE DATA SHOULD REFLECT THAT OF THE PREVIOUS CALENDAR YEAR ONLY. 

NOTE: DO NOT ADD COLUMN HEADERS TO THE FILE. THE FIRST LINE OF THE FILE NEEDS TO BE THE FIRST LINE 
OF DATA. SEE EXAMPLE DATA BELOW. 



    

SAVE THE .CSV FILE 
WHEN SAVING THE FILE, MAKE SURE THAT THE FILE TYPE IS COMMA SEPARATED VALUE, OR COMMA DELIMITED, 
(*.CSV). 
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ESYSTEMS LOGIN 
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TEXAS COMPTROLLER’S ESYSTEMS 
FROM THE COMPTROLLER’S WEBSITE, COMPTROLLER.TEXAS.GOV SELECT ‘WEBFILE ESYSTEMS LOGIN’. 

http://www.comptroller.texas.gov/


COMPTROLLER.TEXAS.GOV 

cSyrtcm~ What c:1n I do 1n cSvstcms 

First time user? 

Create a profile now. 

Start rnana£ ing your ta:Helatecl business rnore easily and all ir one place. 

C.re.ite i.lrofile 

We recommend Lhal you use lhe lale~l vrersion of Chrome, Microsoft Edge, Firefox, or Safari for the best user experience. 

   

    

LOGGING INTO ESYSTEMS 
1. IF YOU ARE A FIRST-TIME USER, PLEASE SELECT THE ‘CREATE PROFILE’ BUTTON. 

2. IF YOU ARE A RETURNING USER, ENTER YOUR ‘USER ID’ AND ‘PASSWORD’ TO LOG IN. 



User Information 
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S,e,cu,rty Oues1:t0n• 

t 1 

l..o.ll;t N.a""H!' 

En'IAII Add,.ttM 
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11111 u.- nun.btM 
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Crna1l Vertfiee~1on 
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FIRST-TIME USER: CREATE USER PROFILE 
IF YOU ARE CREATING A NEW ACCOUNT, YOU WILL GO THROUGH FOUR STEPS BEFORE YOU CAN USE THE 
SYSTEM: USER INFORMATION, SECURITY QUESTIONS, TERMS OF USE AND EMAIL VERIFICATION.  

STEP 1: USER INFORMATION SECTION. 



Questions 

01 02 03 04 

user information Security Questions terms of u se 1:ma11 veoflcanon 

• Q uesbon 1: Pick an option 

• Answer 1: Answer Is case sensitive 

• Que.stion 2: 1-'irk ;:rin nr,rinn 

• A 11::.wer 2. Answer is case sensitive 

r ick an option 

• Answer 3: 

Cuul uc: ) 

 
     

FIRST-TIME USER: SETUP SECURITY QUESTION 
STEP 2: SET UP A SECURITY QUESTIONS FOR YOUR PROFILE, SELECT ‘CONTINUE’ ONCE YOU ARE DONE. 



s of Use 

01 04 
UI« lnto,mauo,, 

02 

SKUr<tjOUW,ono 

03 

T•meofUN [ma I VtnflCMIOf'I 

Thi$ Terms or use Slaltmtnl c:ove<s the web silt TxComptrollcf eSystems (TCES). m1n"9td by the Ttxas Comptroller or Public Accooots (TCPA) Please rnd these terms carefully l>tfo1e 

using this .,.,b •11• 

t ACCEPTAIKE or - £RMS 

By accusing and using the TCES sI1e (t,y crea11no or u9'ng a user name and the assoc,ated us..- lden11foca11on (ID) ano Pass-d 10 ~s 1hls ,I1e), you accep, these terms and agree 10 be 

sut)ject 10 the terms~ cond11oons deset11>td III this documem II )'OU dO not &gree 10 tilde 1e1ms of use. p lease seltct cancel 10 et11 lhlS $lie Jm·nedrately TIie TCPA ieser..es the 11g11110 

update the Tffllls of Us• Slat•menl at any Ume without p,lor notice to you. • o pl•••• chedl this document penodlcally for changes In addltlOn. -n us,ng any partJcular system on the TCES 

sl1• you w be subject 10 any add,tIooal posted gUldel.,., Of ruin appllcabl,, 10 such serv1ce. which may be revised from time to um• Al such gu1delW1•s orrul•s are hereby tncorporated by 

ref~tnee ,nto thes<> T~rms of use 

2 Y0uRACCOUNT 

Th• useol the luncllonafrly of this sit• requores U..l you use a oolqu• User ID and Passw01d to crea1e an lnd1Vldu1!12ed account designation. Upoo compleuon of the account reglstrallon 

process.. you are responsible for mamtaJnmg the conftdfflbahty of your personal informaoon lncludin,g the User 10 aod PasswOfd. and for re5tnc1mig access to your computer. You ag,re.e to 

eeeep1 full respons1b1My ro, any and ell &eliv,1,es the1 occur under your user 10 and Password You 49,ee to a ommedlately no1,ty the Te»s COmi>1r01tt1 of Public Accounts or any 

~ I h.&Yt-rc-.ldand;,pN: tD co,...,,.,w!thth•T~ofUWhWT.Compc:toUIN ~s. 

---,,::--------------------

I 

 
     

     
  

FIRST-TIME USER: ACCEPT TERMS OF USE 
STEP 3: READ THE ELEVEN TERMS OF USE FOR USING ESYSTEMS AND ACCEPT THEM BY CHECKING THE BOX 
AT THE BOTTOM OF THE PAGE AND SELECT ‘CONTINUE’. THE CONTINUE BUTTON ONLY SHOWS UP AFTER 
YOU CHECK THE READ AND AGREE BOX. 



Verification 

01 

User lnformat,on 

02 03 

Securrty Questions Terms of Use 

Great ! This is the final step. 

Check your email and follow the link to finish creating your profi le. A verification email has been 

sent to: 

creationsfromthesol@yahoo.com 

Still don't see an email? 

Check your email account's junk or spam folder. 

Change ema;1 address Resend verification email 

G 

04 

Email Verificat,on 

   
     

  

EMAIL VERIFICATION 
STEP 4: FINAL STEP, CHECK YOUR EMAIL AND FOLLOW THE LINK TO FINISH CREATING YOUR PROFILE. ONCE 
YOU VERIFY YOUR EMAIL, YOU WILL GET A CONGRATULATIONS PAGE THAT SAYS YOU HAVE SUCCESSFULLY 
CREATED AN ESYSTEMS USER PROFILE. 
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  FILING AN OFF-HIGHWAY VEHICLE WARRANTY 
(OHVW) REPORT 



 
   

ESYSTEMS MAIN MENU 
ONCE LOGGED IN, YOU WILL SELECT THE ‘ASSIGN TAXES/FEES BUTTON’. 

want to ... 

19. . . lJli1 Assign Taxes1Fees 

lfil Register forTe.<as Sales and Use Tax t Access E-Cigare:te Services 

@_, Search State P3yments Issued 

I 



Back 

Assign Taxes/Fees 

Enter 11-digit Taxpayer Number (i) 

Taxpayer Number 

No dashes or space; 

Cont11ue 

  
    

ASSIGN TAXES AND FEES – STEP 1 
ENTER YOUR TAXPAYER NUMBER IN THE FIELD AND SELECT ‘CONTINUE’. 



Taxes/Fees 
Taxpayer It: 

Taxpayer Name· 

~ Hotel 

.P 
~· I Sales and Use Tax 

l!3) Off•HighwayVeh1cte Warranty Report 

B 

  
    

    
  

ASSIGN TAXES AND FEES – STEP 2 
YOU CAN CHOOSE YOUR OFF-HIGHWAY VEHICLE WARRANTY REPORT FROM THIS MENU, YOU CAN ALSO 
CHOOSE ANY OF THE OTHER TAXES THAT POPULATE IN THIS WINDOW TO ASSIGN TO YOUR ACCOUNT 
FOR FASTER, EASIER FILINGS. 



Off-Highway Vehicle Warranty Report Collapse A 

Enter Web File Number 

The Webflle MR number is located on the preprinted filing notice you received from our office 

Webfile Number (e.g., MR666666) 

I MRlllll~ 

Assign 

  
    

   

ASSIGN TAXES AND FEES – STEP 3 
ONCE YOU CHOOSE AN ASSIGNED TAX, A WINDOW WILL DROP DOWN AND ASK FOR YOUR WEBFILE 
“MR” NUMBER. ENTER THAT IN THE SPACE PROVIDED AND SELECT ‘ASSIGN’. 



Taxes/Fees 
Taxpayer# 

Taxpayer Name·: 

~ Sales and Use Tax 

t:!l Franchise Tax 

~ Off-Highway Vehicle Warranty Report 

Assigned 

Assigned 

Subrnit diangt s 

  
    

   
   

ASSIGN TAXES AND FEES – STEP 4 
AFTER YOU HAVE ASSIGNED THE TAX OR FEE, YOU WILL NEED TO SELECT THE ‘SUBMIT CHANGES’ BUTTON 
TO COMPLETE THE ASSIGNING OF THE TAX OR FEE. THIS WILL ENSURE YOU CAN LOG IN FOR FUTURE 
FILINGS WITHOUT HAVING TO REASSIGN THE TAX OR FEE EACH TIME YOU SIGN IN. 



Back 

Assign Taxes/Fees 
By accessing this site, all account holders agree to maintain the confidentiality of any taxpayer information in accordance with state and federal law. 

Pursuant to Texas Government Code, Section 552.023, a person who receives confidential taxpayer information through this website may not disclose the information to others except to the extent 

consistent with the authorized purposes for which consent to obtain the information was obtained. 

I !Agree 

By checking 'I Agree" and selecting "Continue to My Taxes/Fees', the account holder is agreeing to the terms and conditions of use. 

8 Continue to My Taxes/Fees 

 

ACCESS DISCLAIMER 
CHECK THE ‘I AGREE’ BUTTON TO CONTINUE TO MY TAXES/FEES. 



Taxpayer Accounts 

Cl ick t he tile or list below to access 

F rbyAc.:;outr,N~rn("Qrl~ 

la~payor/\ltndor • : X 

File and Pay 

Off•HighwayVehide Warranty Report 

     
     

MY TAXPAYER ACCOUNTS 
THIS BRINGS YOU BACK TO THE TAXES AND FEES YOU HAVE ASSIGNED TO YOUR ACCOUNT. IF SET UP 
CORRECTLY, THE OFF-HIGHWAY VEHICLE WARRANTY REPORT SHOULD BE LISTED UNDER THE ASSIGNED 
TAX/FEE COLUMN. 



Vehicle \\'amrnh· R~port (OHVW) 
AHllirat- bq1ui•...ata 10--..----------....... --••c:i.--1t _________ ,.,. ____ _ 

,......., ... - '-t ................. _.. .... ._r,, 
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......,.. ......... ..,. ...... .,,. ......... .--.... 

.._~_..._....._ __ .,..,._,_.,. r_... .. _aoq_.._.......,..._ ... _..._..... • .,._,,.,._"-•-•~.,.._..~ 

---·--~"" .,.....,...,__,. ~ 
Of!' ....... ,--.. ----.,....., ·--M ....... - •----• • •...-dll• •--_..,• "na._.. .. ....,..._..._,. .................... -

l',• ,., ...... ~.,_...,.-J.,......,, ... ....._. ..... ......,_.,.._,_....,...__.,__ ..... -...,,,._......._ ...... ..,,... ..... _,_,_.,_...._ .. , .... r-.c_......,.__.._.._,,_ __ ,..._..., .... e,w._.•-••• ........... •__._d_••-'.,-- ...... .. ~----.. .,.._. .. __.._~ .. --.. ..,.,.._,....__J-. ___ .....,,._ ----....... , ............. .. .. __ .... ....,_ ... - ... ~ ..................... ,c, .. ~ .. --. ........... ""'...,,_ ... , ............... _ ........ 

.......... ~ .................... ._..~, ............ ..__,_, .... ,_ _____ .,.._ ..... -· 
...... ~., ................. ..,..o,,t,I) 

"•t> .............. ~..,.,.. 

-----..----- •t'I-D'l"Y~-----~ ...... ,:ill--..... ..... _ ... _ 
1J1.., .. ,.,.. __ .................... ,.-..... ~ ....... ~ 

••►. (CHw 11\NA Tg ...... ! 

     
    

APPLICATION REQUIREMENTS 
THIS PAGE STATES THE REQUIREMENTS FOR REPORTING OHVW DATA, INCLUDING WHO MUST FILE AND 
DUE DATES. SCROLL DOWN TO THE BOTTOM OF THE PAGE AND SELECT ‘CONTINUE’ TO UPLOAD YOUR 
REPORT. 



 
     

CHOOSE PAY OR FILE 
SELECT A FUNCTION AND THEN SELECT ‘CONTINUE’. THIS EXAMPLE EXPLAINS THE FILE UPLOAD. 

1/lS/ lfJll 03:17:51 PH 

Yau1ilttld i1 1£ 

LwlDldi6alion 

llXP'!'r 

~lxltSl!!msll!nl 

Off-Hi~1ray Vehicle Warran~' Report (OHV\\~ 
Main ~Jenn 

® For sroriy rt.sor5, 1'001' sessioo m11 lime oot .,er JO mirutes ct ilactivity. 8e sure to hit Contiooe to k~ any data yoo t m ert.red an~ to r~ l llie JO mnut, tin: ti. 

Se'ect a hmcti 011: 

0 Payment On~ 

d 0 file Uploa 

I Coot11ue
1 I Rehin To Meoo I 

0 



... te SSw:stMN: tflOM 

Off-Highway Vehicle Warranty (OHVW) Reporting 
Sel.-c:t R.-port to Upload 

If a, conflrrn.1don numb•r do,es n011: :appur wili».n t5 minut4t9, th4n the uplo:td w.a, not wcanfu.l. Pl•~ w~lt 30 m lnut .. fff«• trying ~,g.aln. 

l
u..-csvn. 
Ze.l"O Report Fifing ; 0 

e.rowse end ~ t h @ nae to u~: 

LContinueJ [Berum Tg Menu ) 

Jc1•1 Rcrerd, ◄od lofermetlAO I octter CieAJQ 
Glenn Heo;er. Tt:lfU Compuolf.,. • ttQ:ml • CpntjpCI UJi 

Pdxacv IOd Se:cuclty pgljp, Arre,, lbfllty P9lcy Link P9lcx Pubic rnfos:m•tlon ACS CPmP:IC1 wllb TCU:o:t 

      
   

SELECT FILE TO UPLOAD 
SELECT ‘BROWSE’ AND A POPUP BOX WILL APPEAR FOR YOU TO SEARCH FOR YOUR COMMA SEPARATED 
VALUE (.CSV) FILE. IF YOU DO NOT HAVE ANY DATA TO REPORT, CHECK THE “ZERO REPORT FILING” BOX. 



-------------------------------------------------------------------------------------------------
•) t ,lnnn>wo-, 

Tri ,.1~ ( o,,,-,::r:r:.kV o1 'l.bh_ A, ount· 

~ Off-HIAhw.n.,-•VPl11rJ~ \\'at'T'llnty (011\f\\, RPJM'U "ttng 

v .. . re.._... .. .. , 

u-r &._th.Uono 

,.._.. .... ,. 

~Ii la 1S:alm:1:11 Hit!~ 

Off-Highway Vehicle \Va1Tanty (OHVW) Reporting 
S.,lm R01>0rt to ~ploatd 

Aft-•r f;•leding ttie flkl to uplo~ 4'Bd c:lld d119 the •contlnu•• buttor, ~ plN5• waft for .J: <=0nflrrno1ti011 numti.r belo,.. c;loslnig y01Ur- brOW$itr. 

lf ,1 conflrm~tlor, number doot,; not .. pp4~r wi.thfo l S mln\.lt ,eSi, thvn the uplo~;d w,.15 not su~5-5ful. Ple..1:M w.1lt 30 m lnut"'i kforofl tryln9 .ag•ln~ 

Upload C5Y f1l4I 

l<l,., R"'po" Filing: D 

arowse an<I <'-U>e n1e to uploaO: C\ \XXXCSV ~ 

I C<l<ltinue l f Retum To Menu I 
Ttki1 Beroro, ans! lnforcnattoo I O<'IC0t (TRAIi) Sll't I Ink Pol,cr ii¥ 

CL@t'lln Heiotir , Tex~s Comptrollff" • ttRl:ll9 • CPOIMt VS 
prjyztcY i0d Sc:curitx P:<tli<Y ACCC11ibifity Mex lint P<tlev: Public IDfQ:(OOflion AG C:OmP:ICS Wllh Texan, 

    

SUBMITTING THE DATA REPORT 
ONCE YOU HAVE SELECTED YOUR FILE, SELECT THE ‘CONTINUE’ BUTTON TO UPLOAD THE FILE AND SUBMIT 
THE REPORT. 



f )0/)010 Olt2t:l) l'M 

YHe"f"""4 .. H l 

U-• 11,al ll~lt@a 

Tii-Afir-tr 

-.. _,. ~-

Off-Highway Vehirlr \\'an'anty (OH\'\\') Reporting 
Se~ t Rtl)On io t: plo.\d 

Af\tt ••lect•nc, di• Ille to uplo.tcl •114 dlcl(ing th'I •c~11t.nu<1' blitt!H', pl<t.a14 ,o I for a c011f111Nt•OC11111"1ll<tr btfo.-. dos-r>g yowr brll""''• 

If a conflrmat>on nu:mlMr do.~ not ap-pc,.a_r wnthon 15 rrunutH, u,.,, the u:p~il 10, nGI ctJ<Cllnful. Pitta~ wait 30 mmutn beforw tryln9 again. 

UploldC!IYFIII 

l@ro ~ r lllftCJ: Q b-... .-, .. , .... _ ~ 

[ Continue I [ Return To~ 

     

   

SUBMITTING A ZERO REPORT 
IF YOU HAVE NO SALES TO REPORT, A REPORT IS STILL DUE TO AVOID INCURRING LATE FEES. 

TO FILE A REPORT, CHECK THE “ZERO REPORT FILING” BOX AND SELECT ‘CONTINUE’. 
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Off-Highway Vehicle Warranty (OHV\,\T) Reporting 
Ztto Rq,o:rt Filing Wamin& 

DEaJUtATION OF .-..s'TANOINC ANO INTENT 

vs A person -- the lllw 1r.,. 06 - r- to m• ,1 report 06 makes a f.olM o, incompllle N,p0f't _,,,.., by RJAe J .9 . 

J Submit] Return to Previous P e 
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ZERO REPORT FILING WARNING 
IF YOU CHECKED THE “ZERO REPORT FILING” BOX, YOU WILL RECEIVE A WARNING PAGE TO VERIFY THAT 
THAT NO DATA IS BEING REPORTED. IF THIS IS CORRECT, YOU MUST CHECK THE BOX UNDER “DECLARATION 
OF UNDERSTANDING AND INTENT” AND THEN SELECT ‘SUBMIT’. 
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FILING CONFIRMATION 
ONCE YOUR FILE HAS BEEN UPLOADED, OR YOUR ZERO REPORT HAS BEEN FILED, YOU WILL RECEIVE A 
CONFIRMATION PAGE. PLEASE PRINT THIS PAGE FOR YOUR RECORDS OR MAKE A NOTE OF THE 
CONFIRMATION NUMBER. YOUR FILING IS NOW COMPLETE, AND YOU MAY LOGOUT OR RETURN TO TAX 
MENU. 



    

CHOOSE PAYMENT ONLY OR FILE UPLOAD 
SELECT A FUNCTION THEN SELECT ‘CONTINUE’. THIS EXAMPLE EXPLAINS THE PAYMENT PORTAL. 

1/l5/20ll 03:17:51 PH 

, ....... ii a: 

ll!t,~ 
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SEIE<ta fun • ctioo: 

0 Payn1e11t On~ 

d 0 File Uploa 

ICoolmiel I Retool To Mem I 

0 



webfile 
1 1 , r 

1 ,_ r-+!Cdnn 
01/25/ 2022 03:55:37 PM 

Payment Portal 
**Warning** 

This is a Payment Only transaction and will not file return data. 

You are looaed in 11s: To transmit return data and payment select 'Return to Menu' and then choose 'File a 
Return '. 

Taxpayer 
I Coobnue 11 Return To Menu j 

User Identification 

      
 

PAYMENT PORTAL 
IN THIS EXAMPLE WE WILL COVER THE PAYMENT PORTAL. THIS IS ONLY A PAYMENT PORTAL; YOU CAN NOT 
SUBMIT RETURN DATA HERE. 



file Payment Portal 
l l, 1r Ii I , ~ 

File f-+! Confinn 

Select a Period for Payment Only 

01/ 25/ 2022 03:56:44 PM 

You are loooed in as: 
Period Period Ending Due Date Balance Description 

Pending 
,_ Payment 

T11xp11ytt 
0 2022 Dec 31, 2022 Mar 01, 2023 0.00 Retu rn not 0.00 

Received 

0 2021 Dec 31, 2021 Mar 01, 2022 0.00 Retu rn not 0.00 Received 

0 2020 Dec 31, 2020 Mar 01, 2021 0.00 Return not 0.00 
Received 

0 2019 Dtc 31, 2019 Mar 02, 2020 0.00 Retu rn not 0,00 Received 
UKr Identification 

I Continue I 

 
    

PAYMENT PORTAL – SELECT PERIOD 
SELECT A REPORT PERIOD FOR PAYMENTS ONLY, SELECT ‘CONTINUE’. 



file 
U I f ~ f1 1r 

Ftle Hconfinn~ 

01/ 25/2022 03:57:47 PM 

You are logged in as: 

Taxpayer 

User Identificat ion 

Payment Portal 
Select a Payment Option for Payment Only for Period Ending 12/ 31/ 2022 ( 2022) 

Total Tax Due 
Balance Due 

Pending Payments 
Total Amount Due and Payable 

$0.00 
= $0.00 

- $0.0 0 

= 0.00 

General Statement of Refund Policy: In the event a refund of all or part or the tax or permit fee 
amount paid is appropriate, the Comptroll er may is.sue a warrant, through the State's normal warrant 
process, to the master name and mailin9 address on file at the time for the designated taxpayer number. 
In making payment by electronic fund transfer or credit card, the taxpayer agrees to the Comptroller's 
refund poli,des and procedures. 

Choose One 

0 Credit card (incurs a non-refundable Portal Processing Fee) 

0 Electronic Check (Future transfer date allowed prior to due date) 

I Conbnue I 

 
    

   

PAYMENT PORTAL – SELECT PAYMENT OPTION 
SELECT A PAYMENT OPTION, SELECT ‘CONTINUE’ AND FOLLOW THE SUBSEQUENT SCREENS UNTIL YOU GET 
A CONFIRMATION NUMBER STATING THAT PAYMENT WAS SUBMITTED. 
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TROUBLESHOOTING 
ERROR MESSAGES AND POSSIBLE SOLUTIONS 



     
     

  

   

       

     

COMMON ERRORS 
THE FOLLOWING SLIDES CONTAIN EXAMPLES OF ERRORS YOU MAY RECEIVE WHEN YOU UPLOAD YOUR FILES. IF YOUR FILE 
CONTAINS ERRORS, YOU WILL SEE RED ERROR MESSAGES. PLEASE FAMILIARIZE YOURSELF WITH THESE AS THEY MAY HELP YOU 
WHEN YOU ARE HAVING UPLOAD ISSUES. 

• ALL FIELDS ARE REQUIRED TO BE ENTERED. 

• IN THE FOLLOWING SLIDES, “ERROR – LINE X” REFERS TO LINE NUMBER IN WHICH THE ERROR CAN BE FOUND. 

• AS A REMINDER, DO NOT INCLUDE ANY HEADERS ON YOUR FILE/REPORT. 

Help I Logout 

Off-Highway Vehicle \iVarranty (ORV½') Reporting 
S"lt>el R,,porl lo UploaJ 

10 r cr ~ccu r ty rcosons, vour ~cssion \-.i ll t n : out .,~er 30 mi-i.1:c~ of inoe-ti,·i:v. De s ure to hit Continue to keep on'( doto vou t-evc : ntcrcd ond to reset t -.: J O miiut : timer, 
I ... 

.0.0 ~1 Sl-!l+-.d i u~ hi-! fi h-! l u 11pl:1,;cl ,m cl d ii:ki ll !J 1114-! ' 'C:1nt ir111 H" lu J1 0 11, p l.-... s P. w➔il r, u A i:0 11rir1n..tl io 11 11u 1nl11-'1 ln-d"or ~ d 1,s i11!_! y 11111 tu , ,w ..... , . 

l f ; confirrr at ion nurrber d oes not appear w it hin 1~ minutes, t1er t he up load was not successf ul. 1-'lease wait '3U minut es be:o re t rying again . 

UplU<ILI CSV Filt> fur S..le<.1"11 Periuu - 2019 

Error - Your tile did HOT upload, Please tix t11e tollowi ng errors and try again, 

Zero Report Filing: D 

Bruw~e am.I dtuo:»e lhe m~ lo u i,locu.l : Cruw~~ .. 
F111>r - I int-- 7, "Vehid~ Mttkt'!' i'i rt"c1 11in->tl. 
Error Linc 2, ' Date of Purchase - 06/01/2018' - year should be equal to filinq period. 
F111>r - I i nt-- 4, ·vehid~ Tdt"!11tirir:t11i1m r\111mht"!r• musl r:uril .-1ii11 l~tt~rs .-111cl r11m1h~r;"i 1111ly. 
Error Linc s, ·customer Street Address· must contain letters and numbers only. 
E11 ur - Lin~ 6, "PurdtdSt:: Price' must c..unldiri uumbt::!rs ouly. 
Error Linc 6, ' llctailcr ZIP' cannot be greater than S characters. 
Error - Line 14, 'Vehlcle Year' cannot be g reater than 4 characters. 

I 



    

          
        

 

 

   

 

VEHICLE IDENTIFICATION NUMBER 
“ERROR – LINE X, 'VEHICLE IDENTIFICATION NUMBER’ (VIN) LENGTH SHOULD BE 17 
CHARACTERS.” 

THIS ERROR IS GENERALLY CAUSED BY THE VIN CONTAINING EITHER LESS THAN OR GREATER 
THAN 17 CHARACTERS, OR WHEN SPECIAL CHARACTERS ARE INCLUDED. 

POSSIBLE SOLUTIONS: 

• REMOVE ALL SPACES 

• REMOVE ALL SPECIAL CHARACTERS 

• VERIFY THAT THERE ARE EXACTLY 17 LETTERS/NUMBERS 
• EXAMPLE: 123GH78K56O974WSQ 



  

        

 

 

 

   

 

VEHICLE YEAR 
“ERROR – LINE X, 'VEHICLE YEAR' MUST CONTAIN NUMBERS ONLY.” 

THIS ERROR IS GENERALLY CAUSED BY THE YEAR CONTAINING LETTERS OR SPECIAL CHARACTERS. 

POSSIBLE SOLUTIONS: 

• REMOVE ALL LETTERS 

• REMOVE ALL SPACES 

• REMOVE ALL SPECIAL CHARACTERS 

• VERIFY THAT THERE ARE EXACTLY FOUR NUMBERS 



       
  

     
 

 

 

    

      

DATE OF PURCHASE 
“ERROR – LINE X, 'DATE OF PURCHASE - XXXXX' IS AN INVALID DATE. DATE PATTERN 
SHOULD BE IN 'MM/DD/YYYY’.” 

THIS ERROR IS GENERALLY CAUSED BY THE DATE CONTAINING HYPHENS, SPACES OR IS OUTSIDE THE 
PREVIOUS CALENDAR YEAR. 

POSSIBLE SOLUTIONS: 

• REMOVE ALL LETTERS 

• REMOVE ALL SPACES 

• REMOVE ALL SPECIAL CHARACTERS, EXCEPT FOR FORWARD SLASHES “/” 

• VERIFY THE DATE IS CORRECT AND IS WITHIN THE PREVIOUS CALENDAR YEAR 



    
    

 

    

 

 

 

    

PURCHASE PRICE 
“ERROR – LINE X, 'PURCHASE PRICE' MUST CONTAIN NUMBERS ONLY. ENTER THE 
PURCHASE PRICE, IF AVAILABLE, OR MANUFACTURER’S SUGGESTED RETAIL PRICE, MUST 
BE IN WHOLE DOLLARS.” 

THIS ERROR IS GENERALLY CAUSED BY THE FIELD CONTAINING SPECIAL CHARACTERS, SPACES OR 
DECIMAL PLACES. 

POSSIBLE SOLUTIONS: 

• REMOVE ALL DECIMALS 

• REMOVE ALL SPACES 

• REMOVE ALL SPECIAL CHARACTERS (INCLUDING DOLLAR SIGNS) 
• EXAMPLE: 28999 OR 29000 



  

        
      

 

   

 

STATE ABBREVIATIONS 
“ERROR – LINE X, 'RETAILER STATE' CANNOT BE GREATER THAN 2 CHARACTERS.” 

“ERROR – LINE X,  ‘CUSTOMER  STATE’ CANNOT BE GREATER THAN  2 CHARACTERS.” 

THIS ERROR IS GENERALLY CAUSED BY THE FIELD CONTAINING EITHER LESS THAN OR GREATER 
THAN TWO LETTERS OR CONTAINING NUMBERS AND/OR SPECIAL CHARACTERS. 

POSSIBLE SOLUTIONS: 

• USE ONLY THE TWO-LETTER ABBREVIATION FOR THE STATE 

• EXAMPLE: “IL”, “OK” or ‘’MO" 



  

        
       

 

 

 

  

 

ZIP CODES 
“ERROR – LINE X, 'RETAILER ZIP' MUST BE 5 DIGITS.” 

“ERROR – LINE X,  'CUSTOMER ZIP'  MUST BE 5 DIGITS.” 

THIS ERROR IS GENERALLY CAUSED BY THE FIELD CONTAINING EITHER LESS THAN OR GREATER 
THAN FIVE NUMBERS OR CONTAINING LETTERS AND/OR SPECIAL CHARACTERS. 

POSSIBLE SOLUTIONS: 

• REMOVE ALL LETTERS 

• REMOVE ALL SPACES 

• REMOVE ALL SPECIAL CHARACTERS 

• VERIFY THAT THERE ARE EXACTLY FIVE NUMBERS, WITHOUT THE FOUR-DIGIT EXTENSION 
• EXAMPLE 60606 



 

      

 

  

BLANK FIELDS 
“ERROR – LINE X, ‘FIELD NAME’ IS REQUIRED.” 

THIS ERROR IS GENERALLY CAUSED BY THE FIELD NOT CONTAINING ANY DATA. 

POSSIBLE SOLUTIONS: 

• VERIFY THAT THE FIELD CONTAINS THE CORRECT DATA 
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ADDITIONAL RESOURCES 

MORE INFORMATION ABOUT THE OFF-HIGHWAY VEHICLE WARRANTY – REPORTING 
CAN BE FOUND AT: 

HTTPS://COMPTROLLER.TEXAS.GOV/TAXES/SALES/OHVW-REPORT.PHP 

YOU CAN ALSO CONTACT THE OHVW HELP HOTLINE AT: 

EMAIL: OHVW.HELP@CPA.TEXAS.GOV, OR 

TELEPHONE: 833-227-0770 

https://comptroller.texas.gov/taxes/sales/ohvw-report.php
mailto:OHVW.Help@cpa.Texas.gov
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